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The Communications, Space & Technology Commission (CST) has launched Radio 

Frequency Licenses, an automated Spectrum Management web service platform, 

designed to streamline and modernize spectrum licensing in the Kingdom of Saudi 

Arabia. Radio Frequency Licenses provides users with a centralized digital gateway to 

efficiently manage all spectrum related activities . 

Radio Frequency Licenses is CST’s web-based platform that enables spectrum licensees 

to create, submit, and manage frequency licenses, including new applications, renewals, 

modifications, and cancellations.  

The platform provides baseline technical guidelines to ensure compliance with national 

frequency usage policies. It also offers self-service capabilities for tracking application 

progress and reviewing the history of actions taken.  

This guide has been prepared for awareness and educational purposes only, and its 

content is subject to modification at any time. It is in no way considered binding CST and 

is not considered in any way legal advice. It cannot be relied upon as a legal reference in 

itself, and it is always necessary to refer to the texts contained in the applicable 

legislation in this regard.  

Every person subject to telecommunications, space and technology legislation must 

verify his legal duties and obligations, and he alone is responsible for complying with the 

provisions contained in that legislation. CST will not be responsible in any way for any 

damage or loss suffered by the taxpayer resulting from his failure to comply with 

applicable instructions and legislation. 

The content of Radio Frequency Licenses falls within the jurisdiction of CST. 

 



This guide is intended for all applicants seeking to obtain a NEW spectrum license across 

all categories of radio services.  

It provides the necessary information, requirements, and procedures to be followed. 

Applicants are advised to review this guide carefully prior to initiating the application 

process. 

 

• Mutasil Platform(Link) 

• CST Website(Link)  

 

• Filling out the required fields according to the technical requirements mentioned on 

the application form. 

• An application can only be created with a valid user account in Mutasil. 

• The applicant must be one of the licensed authorities to use the frequency spectrum. 

• For optimal performance, it is recommended to use Microsoft Edge, Google Chrome, 

or Mozilla Firefox (version 100 or higher) to access the eService applicatio 

https://mutasil.cst.gov.sa/
https://www.cst.gov.sa/ar/Pages/default.aspx


Step 0: Log in to Mutasil  

Step 1 – Application Initiation: Create and submit your application for processing. Go to 

the section Step 1: Initiating the application for more details.  

Step 2 – Clarifications: If contacted by CST for additional information, provide the 

required details promptly and resubmit your application. Go to the section Step 2: 

for more details. Clarifications (if necessary) 

Step 3 – Application Decision: CST will review your application and inform you whether it 

has been approved or declined. Go to the section Step 3: Process the application for 

more details. 



Step 4: Payment for more details. 

Step 5 – License Issuance: Once payment is confirmed, your license will be issued. You 

may view it in Mutasil’s Digital Wallet or print the certificate via eService. Go to the 

section Step 5: Application Completion & License Issuance for more details. 

Mutasil Platform (Link) 

1. Log in to Mutasil using the appropriate account based on the type of license you 

are applying for. 

 

If you do not already have a Mutasil account, please create a valid account before 

starting to use the platform. 

1. Selecting a Business/Organisation Account (only if it is applicable) 

https://mutasil.cst.gov.sa/


If you manage multiple organizational accounts, please ensure to select the correct 

account to apply for an application.  

a) Go to ‘Change National Unified Number’  

b) Click ‘Sign in’ in the correct account. 

 

2. Access to Radio Frequency Licenses  

a) Click E-Services in the menu on the left.  

b) Choose ‘Spectrum’> ‘Radio Frequency Licenses’ in the options.  

c) Click ‘Start service’. 
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3. Creating an application 

Attention! The technical parameters entered must be saved before closing it. The 

system does not save draft applications automatically. 

a) Click ‘Application’ 
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b) Choose ‘Add New’ in the options.  

 

c) Selecting Radio Service Category and Subcategory 

If the applicable radio services are not visible, please contact CST support 

(frequency@cst.gov.sa) for assistance.

 

d) Select License Type; Exclusive, Experimental or Temporary 

• An exclusive license is for annual operation. All licenses expire on December 31 of 

the issued year including the initial licensing year. Renewal is required each year to 

maintain continuous use of the exclusive license. 

mailto:frequency@cst.gov.sa


• A temporary license authorizes operation for a fixed period of up to six (6) months. 

• An experimental license is a type of temporary license valid for up to six (6) months, 

intended for public benefit purposes such as academic, research, or similar activities. 

License cannot be used for commercial purposes , No fees are required for this 

license. 

e) Click ‘Create’ to populate the application form.  

 

 

f) Setting the license period 

• For all Exclusive Licenses, it will set the licensing schedule from the date of license 

issuance till the end of the year.  

Note: If you apply for a license between November 1st and December 31st, the 

license period will run until the end of the following year, and the license fee will be 

adjusted accordingly. 

• For Temporary and Experimental licenses, the selected period will apply for up to 6 

months. eServices provides a scheduler in the application.   



  



g) Station Licenses 

i. Scroll down to find ‘Stations’ section in the application form. Click ‘Add New’ to create 

a form for station parameters.  

 

ii. All mandatory fields need to be filled out to complete the application.  

 

iii. Select a value from dropdown options when available.   
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iv. Click ‘…’ to open the field value composer tool.  

 

There are two options to fill out the fields for station locations.  

The first option is to enter the coordinates in the fields.  Both Decimal Degree and 

Degrees, Minutes, Seconds (DMS) formats are supported. 

The second option is to click the arrow on the bottom right of the map to open the location 

pointer on the map.  

  

Option 1 

Option 2 



You can zoom and span the map by holding the left click of the mouse to set the cross 

pointer ( ) to define the location. Once completed, click ‘Ok’.  

 

v. Click ‘Create’, once all mandatory and any additional information in the optional fields 

are filled. 

 

vi. Frequencies are mandatory in the application. After creating a station, please ensure 

you enter the frequencies. Click the station and scroll down to find Frequency section. 



 

Then, click ‘Add New’ to open the form fields. Once the frequencies are entered, click 

‘Create’.   

 

h) Point to Point Link bulk license application creation   

i. Scroll down to the 'Microwave Links' section.  

ii. Ensure that you use the bulk load template file (.xlsm) provided by eServices. To 

download the template, click on 'Download Bulk Template'.  

1
d 

2
d 

4
d 



 

 

iii. The template contains three tabs. Please use the 'Data' tab to enter the technical 

parameters. Mandatory fields are clearly marked—ensure all of these fields are 

completed. To comply with the required data formats for certain parameters, refer to 

the 'Rules' tab. 
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iv. Once the bulk load data is prepared in .xlsm format, click 'Bulk Load' to locate and 

upload the file. 

Note: You can directly modify fields within the uploaded application as needed. A 

new .csv upload is not required for partial updates. 
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i) Area license application  

i. Scroll down to the 'Area Allotments' section. Select 'Add New' to proceed. 

 

ii. Choose the operating area from the available list. 

 

iii. Select the area for which you want to apply for the allotment license, then click 

'Select'. The area list can be filtered based on name, type, or level. 
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j) Please provide the system data sheet, antenna pattern and other technical information 

in the attachment.  

 

k) Batch update: If the same field needs updating across multiple links, you can perform 

the update in batch. 

i. Select the target elements (e.g., stations, MW links, areas) to apply batch updates. 
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ii. Search and select the field you want to update, then click ‘Add’. 

 

iii. Enter the field value for the batch update and click ‘Save’ to apply the changes. 

 

l) If you have any additional information or comments for CST, please use the "Customer 

Comments" field. 
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4. Completing Step 1   

a) Scroll down to the bottom of the application to find the action buttons; ‘Submit’, 

‘Validate’, and ‘Cancel’.  

 

i. Validate: The system checks the technical values in the application form to identify 

errors and missing mandatory data. All errors must be corrected and missing data 

completed before the application can be submitted. 

  

ii. Submit: After completion of the application form and validation check is successful, 

click ‘Submit’.  

iii. Cancel: Before submitting the application, the draft application can be cancelled by 

clicking ‘Cancel’.  

b) After submission, your application is sent to CST for processing. You may check its 

status anytime under "Request < Current” on Mutasil. At this stage, the status of the 

application is shown as ‘Received’.  



Note: You can save the application as a draft and complete it later when needed. 

 

 

1. You will be notified via email and SMS upon receipt of a clarification enquiry. The 

enquiry can be found under the "Request > Current" section on Mutasil. The status of 

the application appears as ‘Need action’.  
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2. Go to the application on eService to check the clarification queries.  

a) Scroll down to find the Communication section. 

b) Check the message and respond to the CST Agent using the text box provided.  

c) Click the arrow to send the message to the CST Agent  

3. If it is required to modify any data in the application, please review and update the data 

field(s) in the application form. Click station to open the application form to edit the 

required field(s). 
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4. To complete the clarification stage, it is required to resubmit the application for further 

processing.  

* Attention! It is still required to resubmit the application even if no data fields are modified 

or updated.  

 

5. If you choose to withdraw, click ‘Withdraw’. The application will be cancelled and 

cannot be reused to create a new one.  

* Attention! Once the application reaches the Processing stage, the application 

can NO longer be withdrawn.  



No action is required at this stage. CST may contact you for further clarifications. Kindly 

respond to any queries as necessary. 

You may monitor the status of your application in the "Request > Current" section on 

Mutasil.
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1. You will receive the application result by email and SMS. If approved, an invoice and 

quotation will be issued. Please check your invoice details first. 

a) Go to the application and check the status ‘Invoiced’.  

 

  



b) On Mutasil, the application status is also updated; Need actions. 

 

c) Scroll down to Payment section in the application to find a corresponding Quotation 

and Invoice.  

 

i. Quotation: Click the quotation number to view the line-item details used in the fee 

calculation of the granted license. 
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ii. Invoice: Click the invoice number to view the invoice details, including the total 

pending amount and the Sadad number required for digital payment. 

 

2. Once you have checked the invoice details and noted the Sadad number, you can 

proceed with the online payment.  

a) Go to Home on Mutasil, and scroll down to find ‘Bills’. Click ‘View all’ on Bills.  

 

b) Go to Home on Mutasil, and scroll down to find ‘Bills’. Click ‘View all’ on Bills. 

Search your Sadad number to find the payment ticket.  
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c) Any outstanding bills will display a 'Pay' action button. Click 'Pay' to proceed to the 

digital payment gateway. 

 

d) Select your preferred payment method to proceed with the payment.  

 

3. Payment is due within 30 days from the invoice date, unless there is a specific 

agreement or contract with CST for your license(s). Unpaid payments past the due 

date will result in the cancellation of the invoice. 

Note: If you choose not to proceed with the payment, the application will be cancelled 

automatically. 

 



 

 

1. Check the application status; ‘Completed’, and find the license in the application.  

 

2. Check the license details: You can check your licenses through the following 
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channels: Mutasil Digital Wallet, E-Services < Licenses and within the applications. 

a) Mutasil Digital Wallet 

i. Go to ‘Home’ on Mutasil and scroll down to find ‘Digital Wallet (Licenses)’.  

ii. Click ‘View All Circulars.  

 

 

iii. Licenses are available for viewing. You can check the status of each license, and 

to see more information, click 'View Details'. 
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b) E-Services < Licenses  

i. Go to E-Services and select Licenses tab. 

 

ii. Click the license number to view the details of the licenses 
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c) Within applications  

i. Go to E-Services and select Applications tab. 

 

ii. Completed applications will have licenses issued. You can filter applications by 
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status: 'Completed. Once you find the application, click on the application 

number.  
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iii. If you need the full details of the licenses, you can download them in .csv format.  

 

3. Download License Print Certificate 

a) Print full list of licenses: Go to E-Services and select Licenses tab. Click ‘Print’. It 

will print only ‘Active’ licenses.  

 

b) Print individual license: Select the license by clicking the license number on the list. 

Scroll down to the bottom of the page and click the ‘Print’ button.   
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1. Log in to Mutasil using the appropriate account based on the type of license you are 

applying for. (Mutasil Platform Link) 

 

If you do not already have a Mutasil account, please create a valid account before 

starting to use the platform. 

2. Selecting a Business Account (only if it is applicable) 

If you manage multiple business accounts, please ensure to select the correct account 

Selecting a Business/Organisation Account (only if it is applicable) 

https://mutasil.cst.gov.sa/


If you manage multiple organizational accounts, please ensure to select the correct 

account to apply for an application.  

a) Go to ‘Change National Unified Number’  

b) Click ‘Sign in’ in the correct account. 

 

3. Access to Radio Frequency Licenses  

a) Click E-Services in the menu on the left.  

b) Choose ‘Spectrum’> ‘Radio Frequency Licenses’ in the options.  

c) Click ‘Start service’. 
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4. Find the draft renewal application 

a) Click E-Services in the menu on the left.  

b) Choose ‘Applications’.   

c) Check the applications whose IDs follow the pattern ‘XX-RNE-XX’. These 

applications should have the Type = ‘Renew’ and Status = ‘Draft’.  

 

d) A new task for reviewing the draft renewal application is also assigned. Check the 
‘Follow up’ section to locate this task.  
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• 

• 

• 

1. Reviewing application  

a) Click the draft application ID to access the details of the application.  

 

b) Scroll down to the Licenses section to view the licenses that are due for renewal. 

Click the license ID to view the license details.   

 

c) Scroll down to the Information section to check the details of the license. Click IDs of 

the license object (e.g. Stations, MW links, Devices, or Areas) that are registered 



under the license to check the details of each license object.    

 

2. Update license details  

You have action options available on each license under ‘Information section’ if you 

need to modify or suppress any licenses included in the application. If no changes 

are required for the existing license(s), please refrain from selecting any actions. 

• Modify: It is important to keep the detailed parameters of your licenses up to 

date to protect your services from unexpected interference. If this option is 

selected, you may update the technical parameters of stations, microwave 

links, or areas. 

Please note that only limited modifications are allowed. Changes to 

frequencies, bandwidth, antenna height, service areas, or transmission power 

are not permitted.  

Important: If you need to update these key parameters, you must request a 

new license. Please select the “Suppress” option in the renewal application 

and submit a New License Application in parallel. For detailed instructions, 



refer to the User Guide on New License Applications. 

The new license application must be submitted by December 31st in order 

to continue the radio service associated with the license. When submitting the 

new license application, please reference the suppressed license number 

in the Customer Comments section of the application. 

• Suppress: If this option is selected, you are requesting to cancel the license 

and exclude it from the renewal process. CST will cancel the license at the end 

of the current license period, and it will no longer be valid for use in the 

following year. The renewal fee will be adjusted accordingly to exclude the 

suppressed license. 

 

1. Once the review is complete, please submit the application for CST to process the 

renewal. You will find the submission button on the bottom of the page.  



Note: You can save the application as a draft and complete it later when needed. 

 

2. Upon submission of the application, the estimated fee will be calculated and can be 

found in the Payment section. 

 

3. After submission, your application is sent to CST for processing. You may check its 

status anytime under "Request < Current” on Mutasil. At this stage, the status of the 

application is shown as ‘Received’.  

 

 

Attention! The application status will be 'Submitted'. During this status, you have 

the option to withdraw the application if needed. Once the application is being 

processed by CST, it can no longer be withdrawn. If you wish to withdraw the 

application, please contact CST directly.  

4. Application triggered by the Customer:  

If your license does not have an active renewal application under processing by 

December 16th, please create and submit the renewal application by December 30th. 

Failure to claim the license renewal by December 30th will result in the automatic 
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expiration of your license. 

NOTE: License renewal is available only for active exclusive licenses. Temporary or 

experimental licenses are not eligible for renewal. If there are any outstanding 

applications associated with the license, it will be excluded from the renewal application. 

If any outstanding applications prevent you from proceeding with the license renewal, 

please contact CST. 

a) After logging into Radio Frequency Licenses, navigate to the "Licenses" section to 

view all of your licenses.  

 

b) Select the license(s) you wish to renew and proceed with the license renewal 

application. 

 

c) Once the application(s) are generated, please follow the steps outlined in Step 2 

above to submit the application. 
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1. You will be notified via email and SMS upon receipt of a clarification enquiry. The 

enquiry can be found under the "Request > Current" section on Mutasil. The status of 

the application appears as ‘Need action’.  

 

2. Go to the application on eService to check the clarification queries.  

a) Scroll down to find the Communication section. 

b) Check the message and respond to the CST Agent using the text box provided.  

c) Click the arrow to send the message to the CST Agent  
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3. If it is required to modify any data in the application, please review and update the data 

field(s) in the application form. Click station to open the application form to edit the 

required field(s). 

4. To complete the clarification stage, it is required to resubmit the application for further 

processing.  

* Attention! It is still required to resubmit the application even if no data fields are modified 

or updated.  

 

5. If you choose to withdraw the application, please click 'Withdraw'. The application will 

be cancelled and cannot be reused to create a new one.  

6. * Attention! Once the application reaches the Processing stage, the application 

can NO longer be withdrawn.  



1. You will receive the application result by email and SMS. If approved, an invoice and 

quotation will be issued. Please check your invoice details first. 

a) Go to the application and check the status ‘Invoiced’.  

 

b) On Mutasil, the application status is also updated; Need actions. 

 

c) Scroll down to Payment section in the application to find a corresponding Quotation 
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and Invoice.  

 

i. Quotation: Click the quotation number to view the line-item details used in the fee 

calculation of the granted license. 

 

ii. Invoice: Click the invoice number to view the invoice details, including the total 

pending amount and the Sadad number required for digital payment. 

 

2. Once you have checked the invoice details and noted the Sadad number, you can 

proceed with the online payment.  

a) Go to Home on Mutasil, and scroll down to find ‘Bills’. Click ‘View all’ on Bills.  
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b) Click ‘View all’ on Bills. Search your Sadad number to find the payment ticket.  

c) Any outstanding bills will display a 'Pay' action button. Click 'Pay' to proceed to the 

digital payment gateway. 

 

d) Select your preferred payment method to proceed with the payment.  

 

3. Payment is due within 30 days from the invoice date, unless there is a specific 
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agreement or contract with CST for your license(s). Unpaid payments past the due 

date will result in the cancellation of the invoice. 

Note: If you choose not to proceed with the payment, the application will be cancelled 

automatically. 

 

1. Check the application status; ‘Completed’, and find the license in the application.  

 

2. Check the license details: You can check your licenses through the following 

channels: Mutasil Digital Wallet, E-Services < Licenses and within the applications. 
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a) Mutasil Digital Wallet 

i. Go to ‘Home’ on Mutasil and scroll down to find ‘Digital Wallet (Licenses)’.  

ii. Click ‘View All Circulars’.  

 

iii. Licenses are available for viewing. You can check the status of each license, and 

to see more information, click 'View Details'. 

 

b) E-Services < Licenses  

i. Go to E-Services and select Licenses tab. 
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ii. Click the license number to view the details of the licenses 
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c) Within applications  

i. Go to E-Services and select Applications tab. 

 

ii. Completed applications will have licenses issued. You can filter applications by 

status: 'Completed;. Once you find the application, click on the application 

number.  
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iii. If you need the full details of the licenses, you can download them in .csv format. 

 

3. Download License Print Certificate 

a) Print full list of licenses: Go to E-Services and select Licenses tab. Click ‘Print’. It 

will print only ‘Active’ licenses.  

 

b) Print individual license: Select the license by clicking the license number on the list. 

Scroll down to the bottom of the page and click the ‘Print’ button.   
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5. Log in to Mutasil using the appropriate account based on the type of license you are 

applying for. (Mutasil Platform Link) 

 

If you do not already have a Mutasil account, please create a valid account before 

starting to use the platform. 

6. Selecting a Business Account (only if it is applicable) 

If you manage multiple business accounts, please ensure to select the correct account 

https://mutasil.cst.gov.sa/


Selecting a Business/Organisation Account (only if it is applicable) 

If you manage multiple organizational accounts, please ensure to select the correct 

account to apply for an application.  

c) Go to ‘Change National Unified Number’  

d) Click ‘Sign in’ in the correct account. 

 

7. Access to Radio Frequency License 

d) Click E-Services in the menu on the left.  

e) Choose ‘Spectrum’> ‘Radio Frequency Licenses’ in the options.  

f) Click ‘Start service’. 
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8. Creating an application 

9. Attention! The technical parameters entered must be saved before closing it. The 

system does not save draft applications automatically. 

a) After logging into Radio Frequency License, navigate to the "Licenses" section to view 

all of your licenses.  

 

b) Select the license(s) you wish to modify and proceed with the license renewal 

application. 
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c) Batch update: If the same field needs updating across multiple links, you can perform 

the update in batch. 

i. Select the target elements (e.g., stations, MW links, areas) to apply batch updates. 

 

Important: Please note that only limited modifications are allowed. Changes to 

frequencies, bandwidth, antenna height, service areas, or transmission power are 

not permitted.  

If you need to update these key parameters, you must request a new license. 

Please select the “Suppress” option in the renewal application and submit a 

New License Application in parallel. For detailed instructions, refer to the User 

Guide on New License Applications. 

The new license application must be submitted by December 31st in order to 

continue the radio service associated with the license. When submitting the new 

license application, please reference the suppressed license number in the 

Customer Comments section of the application. 
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ii. Search and select the field you want to update, then click ‘Add’. 

 

iii. Enter the field value for the batch update and click ‘Save’ to apply the changes. 

 

d) Provide the reason(s) for modification in ‘Customer Comments’ field.

 

10. Click ‘Submit’ to send the application to CST for processing. You may check its status 

anytime under "Request < Current” on Mutasil. At this stage, the status of the 

application is shown as ‘Received’.  
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Note: You can save the application as a draft and complete it later when needed. 

 

 

7. You will be notified via email and SMS upon receipt of a clarification enquiry. The 

enquiry can be found under the "Request > Current" section on Mutasil. The status of 

the application appears as ‘Need action’.  
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8. Go to the application on eService to check the clarification queries.  

d) Scroll down to find the Communication section. 

e) Check the message and respond to the CST Agent using the text box provided.  

f) Click the arrow to send the message to the CST Agent  

9. If it is required to modify any data in the application, please review and update the 

data field(s) in the application form. Click station to open the application form to edit 

the required field(s). 

10. To complete the clarification stage, it is required to resubmit the application for further 

processing.  

* Attention! It is still required to resubmit the application even if no data fields are modified 

or updated.  
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11. If you choose to withdraw the application, please click 'Withdraw'. The application will 

be cancelled and cannot be reused to create a new one.  

* Attention! Once the application reaches the Processing stage, the application can 

NO longer be withdrawn.  

No action is required at this stage. CST may contact you for further clarifications. Kindly 

respond to any queries as necessary. 

 



• 

4. Check the application status; ‘Completed’, and find the license in the application.  

 

5. Check the license details: You can check your licenses through the following 

channels: Mutasil Digital Wallet, E-Services < Licenses and within the applications. 

d) Mutasil Digital Wallet 

iv. Go to ‘Home’ on Mutasil and scroll down to find ‘Digital Wallet (Licenses)’.  
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v. Click ‘View All Circulars.  

 

vi. Licenses are available for viewing. You can check the status of each license, and 

to see more information, click 'View Details'. 

 

e) E-Services < Licenses  

iii. Go to E-Services and select Licenses tab. 
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iv. Click the license number to view the details of the licenses 
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f) Within applications  

iv. Go to E-Services and select Applications tab. 

 

v. Completed applications will have licenses issued. You can filter applications by 

status: 'Completed;. Once you find the application, click on the application 

number.  
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vi. If you need the full details of the licenses, you can download them in .csv format. 

 

6. Download License Print Certificate 

c) Print full list of licenses: Go to E-Services and select Licenses tab. Click ‘Print’. It 

will print only ‘Active’ licenses.  

 

d) Print individual license: Select the license by clicking the license number on the list. 

Scroll down to the bottom of the page and click the ‘Print’ button.   
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You can contact us through the following 

communication channels 

Email 

 

Eservices-support@cst.gov.sa 


